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A class-action lawsuit that accuses Bell Mobility of charging users for non-existent 911 service in the Northwest 
Territories could expand to include customers in Nunavut and Yukon.

The lawsuit by James Anderson claims that Bell Mobility should not have charged 
him and other N.W.T. customers a 911 fee for a service that does not exist in the territory. (CBC)

Lawyers behind James and Samuel Anderson's lawsuit asked the N.W.T. Supreme Court on Tuesday to expand the suit 
to include approximately 4,000 Bell Mobility customers in Nunavut and 1,500 customers in rural Yukon communities.

Bell Mobility is the largest cellular carrier in the Northwest Territories, with about 20,000 customers.

However, there is no 911 emergency operator service in the N.W.T. Residents must instead dial a seven-digit local 
phone number for immediate fire, medical or RCMP assistance in their communities.

James Anderson, a Yellowknife resident, and his son Samuel want Bell Mobility to pay back the 75-cent monthly fee it 
has charged to them and other customers for 911 service that is not available in their areas.

James Anderson filed the lawsuit in 2007. It was certified as a class action last year.

Only Whitehorse has 911 service

In Canada's northern territories, only the Yukon capital city of Whitehorse has 911 service. It does not exist in Yukon
communities outside the city, nor does it exist anywhere in Nunavut.

Bell Mobility has argued that it never agreed to provide 911 service. The company has said there was no mention of 
providing the emergency service in its contract with cellphone customers.

The carrier is also opposing the Andersons' motion to expand the lawsuit to include Yukon and Nunavut customers, 
arguing that the class action should be restricted to customers in the Northwest Territories only.

But Keith Landy and Sam Marr, two Toronto-based lawyers who are representing the Andersons, told the court by 
video conference that the dollar amounts involved are so small — about $9 per year for each customer — that the only 
way Nunavut and rural Yukon customers could sue Bell Mobility would be by joining the N.W.T. lawsuit.

During Tuesday's court hearing, the Andersons' lawyers and Bell Mobility argued about how customers should be
notified about the lawsuit, and which side should pay the costs associated with that notification process.

Among other things, both sides also disagreed on whether the trial should be held before a judge and jury, which the
Andersons' lawyers want, or before a judge alone, which Bell Mobility wants.



The judge hearing the case said he will issue a written ruling as soon as he can on all the issues brought up at Tuesday's 
hearing.

End of Story Content

Back to accessibility links

Story Social Media

Comments (6) Hide comments

Sort by: Most recent Go Display: 5 10 25 50 comments per page

Arctic Shonya

2011/05/05
at 10:31 AM ET

For those of you with Bell accounts that are not paying for FULL packages, check 
your bill for a Call Forwarding charge. Bell is billing Call Forwarding to most of their 
NWT customers due to a "system error" even if you have never call forwarded, ever. 
Please check your bill, as you have a right to dispute this charge. I called today, May 
5, and they refunded me for the 5th time since October 2010. Once again, it's been
called a "system error", and once again, they have not fixed it. They are probably 
raking in thousands of dollars off unknowing customers. Along with their 911 
charges!
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wtcc86
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at 12:02 PM ET

more legislation is needed to govern how corporations operate; and since they are a 
person under the law they should pay the same percentage income taxes as a 
single person - according to their earning scale.
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WhyKay
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It's not the $9 a month, it's the principle of the matter. Why does a huge corporation 
like Bell insist on receiving donations?? That money would be much better spent on 
a DESERVING charity.

"Bell Mobility has argued that it never agreed to provide 911 service", no, they just 
charge for a non-existent service.

The CRTC needs a HUGE overhaul, and needs to work for the people, not the
corporations.
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Arctic Dude

2011/05/04
at 8:04 AM ET

Where can I buy a legal licence to steal from people? That would be so cool.
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burninman
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at 7:01 PM ET

The fact that a telecom company in Canada can charge you for a service it has no 
intention of providing and, with a straight face, argue it's OK because you signed a 
contract allowing them to do it, says a lot about who the CRTC works for.
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Alta. oil spill won't flow into N.W.T.: official 0

A town official in Fort Smith, N.W.T., is assuring residents that crude oil from a massive spill in northern
Alberta will not seep into the local Slave River. more »

Medevac airport move would hurt patients: report 27

Moving medevac flights from Edmonton City Centre Airport to the international airport south of the city will put 
patient safety at risk, according to a new report from the Health Quality Council of Alberta. more »

Cambridge Bay housing authority had $1.4M deficit 3

The housing association in Cambridge Bay, Nunavut, had a $1.4-million deficit last year, and RCMP are 
investigating allegations of theft, according to a government document obtained by CBC News. more »

Inuit cultural school opens in Nunavut 12

Young Inuit can now learn about their language and traditions at a new cultural school that opened this week in 
Nunavut. more »
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Nunavut ex-MLA's assault charge withdrawn
Prosecutors in Nunavut have withdrawn an assault charge against former Pangnirtung MLA Adamee Komoartok, 
CBC News has learned. more »
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Canada sought Olympics nuclear help from U.S. 187

Canada asked the U.S. to help plan against a nuclear threat during the 2010 Vancouver Olympics, plus aid in
everything from mail screening to troop transportation, diplomatic cables released by WikiLeaks reveal. more »

Richelieu flood victims promised federal help 35

Quebec MP Christian Paradis promises more support for flood victims in Quebec's Richelieu River valley while 
touring the region. more »

B.C. warned ocean will rise by 1 metre by 2100 15

A new report from the B.C. government is warning builders and developers to plan for a one metre rise in the sea 
level within the next 90 years. more »

Soldier's disappearance out of character: wife 11

The estranged wife of Master Cpl. Richard Curnow says his disappearance in Edmonton's river valley Thursday 
is completetely out of character. more »
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Obama meets navy SEALs who killed bin Laden 761

U.S. President Barack Obama has met with some of the navy SEALs who carried out the operation in Pakistan 
that killed al-Qaeda leader Osama bin Laden, awarding them a presidential citation. more »
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